healthcare':ab,ti OR 'primary care':ab,ti OR 'primary medical care':ab,ti OR 'general medical practice':ab,ti OR generalist:ab,ti OR generalists:ab,ti AND 'qualitative research'/exp OR 'qualitative research':ab,ti OR (qualitative NEXT/1 stud*):ab,ti OR (focus NEXT/1 group*):ab,ti OR 'interview'/exp OR interview:ab,ti OR interviews:ab,ti OR 'questionnaire'/exp OR questionnaire*:ab,ti OR 'health personnel attitude'/de OR 'physician attitude'/exp OR 'health personnel attitude':ab,ti OR 'attitude of health personnel':ab,ti OR 'health care personnel attitude':ab,ti OR 'attitude of health care personnel':ab,ti OR 'healthcare personnel attitude':ab,ti OR 'attitude of healthcare personnel':ab,ti OR (attitude NEAR/2 physician*):ab,ti OR 'perception'/de OR perception:ab,ti OR perceptions:ab,ti OR (quality NEAR/2 improvement):ab,ti OR 'needs assessment'/exp OR 'needs assessment':ab,ti OR 'health survey'/de OR 'health care survey'/exp OR survey:ab,ti OR surveys:ab,ti OR 'health care quality'/de OR ('health care' NEAR/2 quality):ab,ti OR (healthcare NEAR/2 quality):ab,ti OR 'clinical competence'/exp OR 'clinical competence':ab,ti OR 'medical decision making'/exp OR 'decision making':ab,ti OR 'guideline adherence':ab,ti OR (physician* NEXT/1 'practice patterns'):ab,ti OR perspective:ab,ti OR perspectives:ab,ti OR barrier:ab,ti OR barriers:ab,ti OR facilitator:ab,ti OR facilitators:ab,ti OR (facilitating NEXT/1 factor*):ab,ti OR 'experience'/exp OR 'personal experience'/exp OR experience:ab,ti OR experiences:ab,ti OR view:ab,ti OR views:ab,ti OR 'expectation'/exp OR expectation:ab,ti OR expectations:ab,ti OR 'personal needs'/exp OR needs:ab,ti OR beliefs:ab,ti OR obstacle:ab,ti OR obstacles:ab,ti OR 'nominal group technique':ab,ti Search strategy used for WEB OF SCIENCE TOPIC: ("heart fail*") OR TOPIC: ("cardiac fail*") OR TOPIC: ("myocardial fail*") OR TOPIC:
(decompensation NEAR/3 heart) OR TOPIC: ("cardiac decompensation") OR TOPIC: ("myocardial decompensaton") OR TOPIC: (insufficiency NEAR/3 heart) OR TOPIC: ("cardiac insufficiency") OR TOPIC:
("myocardial insufficiency") OR TOPIC: ("diastolic dysfunction") OR TOPIC: ("heart ventricle fail*") OR TOPIC: ("systolic dysfunction")
DocType=All document types; Language=All languages;
AND TOPIC: ("general practice*") OR TOPIC: (gp) OR TOPIC: (gp's) OR TOPIC: (gps) OR TOPIC:
("family practice*") OR TOPIC: ("general practitioner*") OR TOPIC: ("family physician*") OR TOPIC:
("primary care physician*") OR TOPIC: ("general physician*") OR TOPIC: ("family doctor*") OR TOPIC:
("primary health care") OR TOPIC: ("primary healthcare") OR TOPIC: ("primary care") OR TOPIC: 
Search strategy used for CINAHL (MH "Heart Failure") OR (MH "Ventricular Dysfunction+") OR (TI "heart fail*") OR (AB "heart fail*") OR (TI "cardiac fail*") OR (AB "cardiac fail*") OR (TI "myocardial fail*") OR (AB "myocardial fail*") OR (TI "heart decompensation") OR (AB "heart decompensation") OR (TI "cardiac decompensation") OR (AB "cardiac decompensation") OR (TI "myocardial decompensation") OR (AB "myocardial decompensation") OR (TI "heart insufficiency") OR (AB "heart insufficiency") OR (TI "cardiac insufficiency") OR (AB "cardiac insufficiency") OR (TI "myocardial insufficiency") OR (AB "myocardial insufficiency") OR (TI "diastolic dysfunction") OR (AB "diastolic dysfunction") OR (TI "heart ventricle fail*") OR (AB "heart ventricle fail*") OR (TI "systolic dysfunction") OR (AB "systolic dysfunction") AND (MH "Family Practice") OR (MH "Medical Practice") OR (MH "Physicians, Family") OR (MH "Primary Health Care") OR (TI "general practice*") OR (AB "general practice*") OR (TI gp) OR (AB gp) OR (TI gp's) OR (AB gp's) OR (TI gps) OR (AB gps) OR (TI "family practice*") OR (AB "family practice*") OR (TI "general practitioner*") OR (AB "general practitioner*") OR (TI "family physician*") OR (AB "family physician*") OR (TI "primary care physician*") OR (AB "primary care physician*") OR (TI "general physician*") OR (AB "general physician*") OR (TI "family doctor*") OR (AB "family doctor*") OR (TI "primary health care") OR (AB "primary health care") OR (TI "primary healthcare") OR (AB "primary healthcare") OR (TI "primary care") OR (AB "primary care") OR (TI "primary medical care") OR (AB "primary • Primary care professionals employed at the 16 GP practices from which patients had been recruited. Of these, 10 were teaching practices.
experiences) OR (TI view) OR (AB view) OR (TI views) OR (AB views) OR (TI expectation) OR (AB expectation) OR (TI expectations) OR (AB expectations) OR (TI needs) OR (AB needs) OR (TI beliefs) OR (AB beliefs) OR (TI obstacle) OR (AB obstacle) OR (TI obstacles) OR (AB obstacles) OR (TI "nominal
• 79 primary care professionals: · 39 GPs · 37 nurses · 2 health visitors · 1 nursing home matron 
